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WiFi/Bluetooth

Figure2: Charger connected to the meter through the FE port and not connected to the cloud platform

Figure3: Meter directly connected to the router, charger connected to the router through the FE port or WiFi and then 
connected to the cloud platform.    
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Troubleshooting Common Faults

Possible CauseSymptom Solution

The indicator
 is off.

The indicator
is steady red.

The upstream input power is abnormal.

The upstream RCBO is abnormal.

The AC power cable is abnormal (damaged,
loosely connected, or other connection faults).

The charger is faulty.

Check the upstream input power cable.

Check the upstream RCBO. If the RCBO is faulty, 
replace it.

Check the cable.

Contact technical support.

The AC input power cable of the charger is
loose, damaged, or incorrectly connected to 
the power distribution box.

Reconnect the cable as required.

The earthing system is incorrectly set. Contact the installer to correct the earthing system.

The charger socket is faulty. Contact technical support.

The charging connector cable is damaged 
or abnormal.

There is a risk of current leakage.�

Other causes�

Replace the charging connector.

Switch off the upstream RCBO and power on the 
charger 5 seconds later.

If the fault persists after the restart, contact 
technical support.
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The indicator 
is flashing red.

Input overvoltage occurs. The AC voltage is 
greater than 276 V.

Check whether the input voltage is within the 
normal range.

Input undervoltage occurs. The AC voltage 
is less than 184 V.

Check whether the input voltage is within the 
normal range.

A phase fails in the three-phase input if the 
voltage of a phase is smaller than 50 V. 
(The input status is normal when the voltages 
of all the three phases are greater than 60 V 
after the system is powered on.)

Check whether the three-phase input voltage is 
within the normal range.

Charger overheat protection is triggered.
Ensure that the charger is not covered. Check that 
there is no heat source around the charger and that 
the ambient temperature is in the allowed range.

The charging connector is unplugged in an 
incorrect way.

Remove and replug the charging connector.

Overcurrent protection is triggered.�
Reduce the charging current of the vehicle or consult 
the after-sales service of the vehicle.

Possible CauseSymptom Solution
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Troubleshooting Common Faults

Possible CauseSymptom Solution

The indicator is 
normal, but 
charging cannot 
be started.

The RFID card is faulty. Check whether the correct RFID card is used.

The mobile app is not connected to the 
charger.

Check whether the network of the mobile phone is 
enabled and whether the mobile phone is 
successfully connected to the charger.

The car is turned on. Check whether the car is turned off.

The charging connector is not properly 
connected to the car.

Remove and replug the charging connector.

There are foreign objects in the charging 
connector.

Check the charging connector. If there are foreign 
objects, remove them. If the foreign objects cannot be 
removed, replace the charging connector.

The charger status is abnormal.
Switch off the upstream RCBO and power on the 
charger 5 seconds later.

The charger is faulty. Contact technical support.

The charging connector is abnormal. Replace the charging connector.



21

Customer Support

Country

Germany

Spain

Netherlands

Türkiye

Hungary

Service support email

eu_inverter_support@huawei.com

_

Italy

Other countries Log in to solar.huawei.com and check for other countries.

Tel

0080033888888

This product cannot be sold in the UK and France.

Poland
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